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Oata BctynneHus B cuny: 31 nionsa 2026 roga
MocnenHee obHoBneHue: 29 uonsa 2026 ropa
Mnatdopma: https://matpo.kz

HacTtoswas NonuTtrnka koHdmaeHUManeHOCTH onuckiBaeT, kak MatPo cobvpaeT, UCcnonb3yeT, XpaHuT,
nepegaet v 3allMLaeT nepcoHarnbHble JaHHbIe MPpU AOCTYre nonb3osaTenen Kk MNnatdopme nnu ee
ucnone3oBaHuu. lNonutuka npegHasHadeHa ans npo3pavyHoro MHPOPMUPoOBaHNS Nonb3oBaTenen u
obecneyveHns 3aKOHHOWM 1 OTBETCTBEHHON paboTbl MatPo kak Ka3axCTaHCKON TEXHOMOMMYEeCKoW NnaTgopmel,
CO30aHHON NPeMMyLLEeCTBEHHO AMS B3aUMOOENCTBUSA MEXAY KOMNaHUAMMU 1 OOQHOBPEMEHHO NO3BOMNSIOLLEN
HPU3NYECKUM NULAM HaXOANUTb NOCTABLLMKOB U NOCTaBLLMKOB YCYr MO MPOEKTUPOBAHUIO N HanpaensaTb
3anpochl, CBA3aHHbIE C NpeanpuHUMaTENbCKON OEeATENbHOCTLIO.
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1. BBegeHue

[obpo noxanosaTb B MatPo.

MatPo — TexHonoruyeckas nnatcopma, npeaHasHayeHHas NpenMyLLeCTBEHHO AN1S B3aMMOAENCTBUS Mexay
KOMMaHUsIMM 1 OQHOBPEMEHHO NO3BONsOWas PU3NYECKUM NMLAM HaxoAWUTb NOCTaBLUMKOB 1 NOCTaBLLMKOB
yCnyr No NPOEKTUPOBAHMIO 1 HaMpaBnATb 3anpockl B chepe CTPOUTENbHbBIX U OTAENOYHbIX MaTepuanos. Yepes
Mnatdopmy MNonb3oBaTeny MOryT Haxo4uTb NOCTaBLUMKOB M NOCTaBLUUKOB YCryr, MybnukoBatb TeHaepbl Ha
mMaTepuansl U TeHaepbl Ha NPOEKTMPOBaHUe, pa3MellaTb CTpouTenbHble MpoekTbl, NPeacTaBNATbL NPOAYKUMIO U
ycnyri, HanpaenATtb NpsMble 3anpockl, NonyyaTtb OTBETHI, Ucnonb3oBaTb CompareBoard n Moodboard, a
Takke nony4aTb AOCTYN K OBU3HeC-pyHKUMAM, CBA3aHHBIM ¢ UneHCcTBOM 1 PeknamHbiMu ycrnyramu.

HacTtoswas Monntrnka oo bsacHSET, kakmue nepcoHarbHble AaHHbIE Mbl c06|/1paeM, KaK ncnonb3yem ux, Kkorga oHu
MOryT nepenaBaTbCd, Kak 40JITTO MOryT XpaHUTbCA, KakK Mbl UX 3alluLiaemM U Kakme npasa M BOSMOXHOCTU MOTyT
ObITb Bam OOCTYNHbI.

I'Ionyqaﬂ OO0CTyn K MatPo nnn ncnonb3yAa ero, co3gaBas y4eTHyo 3anncb, NnpegocrtaBnas I/IH(*)OpMaLI.I/IIO,
I'Iy6J'IMKy$| KOHTEHT UM UHbIM O6p330M B3aI/1MOp.eI;ICTBy$| Cc I'InaTcpopM0|7|, Bbl NoATBepXaaeTte, 4To npo4ynuTann n
NOHANN HAaCTOALLYIO |_|OJ'II/1TI/1Ky.

2. O MatPo v onepaTtope nepcoHanbHbIX AAHHbIX

Onepatopom MatPo sBnseTtca ToBapuLLECTBO C OrpaHUYeHHON OTBETCTBEHHOCTLIO «Matpoint» (TOO
«Matpointy), 3apernctpmposaHHoe B Pecnybnuke KaszaxcTaH.

IOna uenen Hactosawen Monutukn TOO «Matpoint» aBnsieTcst onepaTtopom nepcoHanbHbIX AaHHbIX,
obpabatbiBaeMbix vepes MNMnatgopmy MatPo, 3a ucknioveHmem cnyyaes, Korga CTOPOHHUIA NOCTaBLUMK YCyr
CaMOCTOATENBbHO onpeaenseT Lenu n cnocobbl 06paboTkM cornacHo COGCTBEHHBIM YCIOBMAM M NONUTUKE
KOHMAEHLMANBHOCTH.

B nacToswwen Monutuke:

o «MatPo», «lMnatcdopma», «Mbl», «HaW» K «Hac» o3HadaT TOO «Matpoint» n undposyto nnatcopmy
MatPo.

o «[onb3oBaTtenby», «Bbl» N «BaLly O3Ha4aloT NMobdoe hmanyeckoe NULUO UM OPraHn3aumio, NomyyatoLLyo
poctyn k MatPo nnu ncnonbeaytoLyto ero.

o «O6LwWwmn nonb3oBaTenby o03HavaeT [onb3oBaTens, NPEUMYLLIECTBEHHO UCNONb3YOLLErO OYHKLUN
Mnatdopmbl, NnpegHa3HauYeHHbIE 151 3aKa34MKOB.

o «[locTaBLWuk» 03Ha4YaeT kKoMNaHuo unu GrusHec-Nonb3oBaTens, co3garoLLero Npodunb NOCTaBLUUKE,
ny6nmKyoLwero NPoAYKUMIO U OTBEYaloLLEero Ha COOTBETCTBYHOLLIME BO3MOXXHOCTU.

o «[ocTaBLWuK ycnyr N0 NpOEKTMPOBaHMIO» O3Ha4YaeT NoMb30BaTens, co3aatoLero Npodusb NPOEKTHbIX
YCIyr 1 OTBEYaloLLero Ha 3anpochl UM TEHAEPbI, CBA3aHHbIE C NPOEKTMPOBAHMEM.

o «AOMUHUCTpaATOP» O3HAYaeT YNorTHOMOYEHHOro coTpyaHuka MatPo, ynpasnstowero Nnatgpopmon u
BbIMOSHSAIOLLErO OnepauroHHble OyHKLUK, YHKLMK Modepaumnn, cobnogeHnsa TpeboBaHnin n NogaepKu.

o «[lepcoHanbHbIe JaHHbIE» O3HAYaT MHOPMAaLMIO, OTHOCSLLYIOCH K OrpeaeneHHoOMY Unv onpegensemomy
husmyeckomy nuLy, BKIHOYas CBeAEHUS, NO3BONSAOLLME MPAMO UM KOCBEHHO MOEHTUMULMPOBATL NMLO
COrNacHO NMPUMEHNMOMY 3aKOHOOATENbCTBY.

o «CompareBoard» o3HavaeT yHkumo [naTdopmbl, NO3BOMSIOLLYIO 3aperMcTprpoBaHHbIM Nonb3oBartensam
CpaBHMBAaTb MPOAYKUMIO.

e «Moodboard» o3HauaeT cyHkumMIO [naTopmbl, MO3BONAOLLYIO 3aperncTpupoBaHHbIM [onb3oBaTensam
cobupatb 1 cucTteMaTuaMpoBaTb NPOAYKUMIO 4118 MaHNPOBaHUSA MPOEKTOB.

o «PeknamHble ycnyrm» o3HavaroT yCryrm no NPOABWPKEHMIO U MOBbILLEHUIO BUOUMOCTH, NPEAOCTaBNseMble
MatPo.

TepMuHbI, HauMHaOLWMECH C 3arnaBHON ByKBbI M HE ONpedeneHHble B HacToawen MNMonutuke, MMEIOT 3Ha4YEHUs,
yCTaHOBMEHHbIE B YCNoBUAX uUcnornb3oBaHusa MatPo.
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3. Cdepa pgencreuma Hactosawei MNonnuTuKun

HacTosiwasn MonuTnka npumeHsieTcsa kK MHdopmaumm, obpabaTeiBaeMon vyepes MNnatdopmy MatPo, Bkntovas:

e BebO-cant MatPo 1 cBa3aHHble CTpaHULbI;

e  pErucTpaumio 1 ayTeHTUMKALMIO YYETHbIX 3anncen;

e npodunM KOMNaHWUN-NOCTaBLUUKOB;

e  MpOodUNN NOCTaBLLUKOB YCNYT MO NPOEKTUPOBAHNIO;

e  KapTOYKM M N306paXkeHUs MpogyKunu;

o TeHpoepbl Ha MaTepuarnsl, TeHgepbl Ha NPOeKTUpPoBaHNe U MNpoekTbl;

e MpsiMble 3aMnpockl U OTBETbI MeXAY NONb3oBaTeNsAMuU;

e  OT3bIBbl, OLEHKM 1 MHOW NOMNb30BaTENbCKUIN KOHTEHT;

o  ¢yHkumm CompareBoard n Moodboard, aocTynHble 3apernctpupoBaHHbIM [onb3oBaTtensm;

o PeknamHble ycnyrn n cesidaaHHble NnaTHble PYHKLMN NPOOBKEHNST;

e  aAMUHUCTPUPOBAHME YFIEHCTBA M NOAMMUCOK;

e  KIMEHTCKY0 NogaepXkKy U onepaunoHHbIe COODLLEHUS;

e  TeXHWYEecKMe XXypHarbl, aHanuTuKy, 6e3onacHoCcTb U NpeaoTBpaLLeHNe MOLLEHHUYECTBA;

e  WHTEerpauuu ¢ NocTabBLLMKaMM XOCTUHIa, XPaHEeHNs1 OaHHbIX, 3NEKTPOHHOWM MOYThI, NaTeXewn, KINMEeHTCKON
NOAAEPXKKN U @aHAMNOrMYHbIX YCHYT.

HacToswas MNMonuTrnka NnpuMeHseTcs He3aBMCMMO OT YCTPONCTBa, Bpay3epa unmn TeXHONOMM, NCNoMNb3yemMbIX
ansa gocrtyna k Nnatdgopme.

4. MpuHUUNbI KOHPUAECHUNANBHOCTH

PaboTta MatPo ocHoBaHa Ha criegyloLmx npuHumMnax KoHUAEHLManbHOCTH:

e Mbl cobmpaem nepcoHanbHble AaHHbIE TOMLKO B TON Mepe, B KOTOPOM 3TO 0OOCHOBaAHHO HEOBX0AMMO Anst
paboTbl [natdopmbl, NpegocTaBneHus ycnyr, 6esonacHocT, cobnoaeHnst 3aKkoHoaaTenbCcTea,
KIMMEHTCKON NOAOEPXKKM U 3aKOHHBIX AEMOBbIX Lienew.

e Mol He Npogaem nepcoHarnbHble AaHHbIE.

e Mbl cTpEMMMCS SICHO MHCPOPMMPOBATL NOSIb30BaTENEN O TOM, KaK UCMOSb3YOTCA U NepesarnTcs Ux
OaHHble.

e [JlocTyn Kk NnepcoHarnbHbIM AaHHBIM OFPaHUYMBAETCS C Y4ETOM Ponu, PyHKLMK, MOGENN pa3peLLEHU U
3aKOHHOW onepaumoHHON HEOBX0ANMOCTH.

e Mbl NpYMeHsieM pa3yMHblE TEXHUYECKNE N OpraHn3aLMOHHbIE MePbI ANst 3aLnTbl MHopMaLuum oT
HeCaHKUMOHMPOBAHHOTO AOCTYNa, HENPaBOMEPHOrO UCMOMb30BaHUS, U3MEHEHUS], PACKPLITUS UK
YHUYTOXEHWS.

e Mbl oxugaem, 4To nonb3oBaTenu dyayT NyGrmMkoBaTh TOMbKO Ty MHCpOPMAaLMIO, Ha PAcKPbITUE KOTOPOM OHU
YMNONTHOMOY€EHbI, 0COBEHHO CBEAEHMS O KOMNAHUSIX, M300PaKEHMS, AOKYMEHTbI, MHPOPMAaLMIO O MPOAYKLMN,
nopTdonuno, OT3blBbl N MaTepuarnbl TEHAEPOB.

5. Tunbl yyeTHbIX 3anucen U ponu Ha NMnatdpopme

5.1 Nocetutenu

MoceTuTenn mMoryT nony4atb A4OCTYN K OTAENbHbIM 06LEeAoCTyNHbIM pasgenam MNnatdopmbl 6e3 cosgaHus
yyeTHoi 3anuncu. O6LLEeAOCTYNHbIN KOHTEHT MOXET BKIHOYaTb OTAESbHbIe MPOCUIN NOCTABLLUKOB, KAPTOUKA
NPoAYKLUMK, NPodUv NPOEKTHBIX YCIyr, kKaTeropum, ny6nuyHblie MpoekTbl, OTAeNbHbIE CBeAEHUs1 0 TeHaepaXx,
OT3bIBbI 1 06LIME MHDOPMALMOHHBIE CTPaHULIbI.

lMoceTutenu He MOryT UCMONb30BaTh (PYHKLMM YHETHOW 3anuvcK, BKMtoYas nybnukauuo TeHaepos u [NpoekTos,
yrnpaBrneHne NNYHbIMU KabrHeTaMu, OTBETbI HA KOMMEPYECKNE BO3MOXXHOCTU UMW SOCTYN K 3aKPbITON
WHopmaLnm y4eTHON 3anucu.
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5.2 O6wue nonb3osaTtenu

OOwwme nonb3oBaTeNn MoOryT NyGnukoBaTtb 1 ynpaBnaTe TeHgepamu Ha matepuansl, TeHgepamm Ha
NpoeKkTMpoBaHue, Npoektamm n cesizaHHbIMKU 3anpocamu. OHM MOTyT B3aumogencTBoBaTh ¢ [NocTaBLymkamm u
MocTaBLmkamm ycnyr no npoekTupoBaHuto Yepes Nnatdopmy, ecnu 3To NpeaycMoTPeHO COOTBETCTBYIOLLEN
dyHKUMER.

5.3 MNocraBwuKu

MNocTaBuwmkn MOryT co3gaBaTb I'IpOCbI/l.I'II/I KOoMMaHum n ynpaendaTtb UMW, Bbl6|/1paTb 6M3HeC-KaTeF0pI/II/I,
I'Iy6]'IVIKOBaTb npoAaykuuio, 3arpyxatb ee I/1306pa>KeHM$|, oTBe4YaTb Ha COOTBETCTBYIOLLME TeHﬂepr Ha
MaTepuanbl, nony4vyaTtb npﬂMbIe 3anpochbl, UCNONb30BaTb d.)yHKLI,I/lI/l UneHcTBa 1 WHCTPYMEHTbI JINYHOIro
kabunHeTa nocTaBLMKa.

5.4 MNocTaBLWUKU YCAYT NO MPOEKTUPOBAHUIO

MNocTaBuwmkn ycnyr no NpoeKkTnpoBaHNKD MOryT co3gaBaTb I'IpOd.)MJ'IM ycnyr n ynpaenaTb UMW, 3arpyxatb
I'IOqu.)OJ'IMO N OOKYMEHTbI, Nony4yaTb 3anpoChbl HA NPOEKTHbIe YCIyrn, oTBe4YaTb Ha TeHnepu Ha
npoekTnposaHmne n ncnosyib3oBatb MHCTPYMEHTbI COOTBETCTBYHOLErO JIMYHOIo kabuHeTa.

5.5 AAMUHUCTpPaTOPDI

AgmuHncTpaTopbl obecneyvmBaloT paboTy, 6esonacHocTb, MogepaLmio u nogaepxky Nnartopmel.
AOMUWHUCTPATUBHBIN SOCTYN NpegHa3Ha4veH Ans 3aKOHHbIX OnepaumoHHbIX Lienen, cobnogenns TpebosaHmn,
6e30nacHOCTH, NOJAEPKKA U MOAEepaLMK, a He ONs PErynsipHOro NPOCMOoTPa 3aKpbITbIX COOBLLIEHNI
nonb3oBaTenen 6e3 Hagnexallero OCHOBaHUS.

6. UHdopmauma, KoTopylo Mbl cobupaem

CoctaB cobupaemomn nHgpopmaLmm 3aBUCUT OT Ballero Blanmogenctansa ¢ MatPo, Tuna ydetHonm 3anmncu u
ncnosnb3dyembiX yHKUn MNMnatgopmbl.

6.1 [laHHbIe y4eTHOM 3anucu
Mpwn pernctpauumn y4eTHOM 3anncu Unm ynpasneHnn et Mbl MOXeEM cobmpaThb:

e  [OfHOE UMS UM UMS KOHTaKTHOrO nnua;
e aapec 3reKTPOHHOM NOYThI;

e HoMmep TenedoHa;

e  Maposib, XPaHALWMINCS TOMbKO B 3alMdpOBaHHON NN XeLUMpPOBaHHOW dOpME;
e  pOrib YY4ETHOM 3anucy;

e CTaTyC y4eTHOW 3anvcu U cTaTyc NpOBEpPKY;

e ropog, CTpaHy UM Mecto BeeHUst 0eATENbHOCTY;

e  HaCTPOWKM Y4EeTHOW 3anucu N NpeanoyTeHNs B OTHOLIEHUM KOMMYHUKaLIMIA.

6.2 UHPopmaumsa o MNMocrasBlymke
YyeTHble 3anucu MNocTaBLMKOB MOTYT coepXaTtb criefyoLme cBeeHUs 0 KOMNaHuM 1 AeATeNbHOCTU:

® HaMMEHOBaHME KOMMaHWuu;

e  OMMCaHWe KoOMMNaHuy;

e  OusHec-kaTeropuu;

e  JIOrOTMMN KOMMNaHWK;

e Beb-calT KOMMaHuu;

e  KOHTaKTHbIN TenedoH 1 agpec aNeKTPOHHOM NOYThI;

®  HaVMMEHOBaHWsI, ONNCAHWS, XapaKTEPUCTUKUN, KaTEropun, N3obpaxeHnst 1 BapuaHTbl MPoaYKUUK;

e Tapudg YneHcTBa, cTaTyc YneHcTBa U 3anucuy, CBA3aHHbIE C NOAMUCKOWN,;

e  aHanuUTU4YecKne JaHHble KOMMaHWW, BKITYas CTaTUCTUKY NEpPexXoaoB Ha Beb-canT nnm B3aMMoL4eNCcTBuMS C
npodunem.
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Mpodmne MocTtaBLwmka n nHdopmaums o0 NPOAYKLUM MOTyT OTobpaxaTbCst MyOrnMYHO UM COOTBETCTBYOLLMM
none3oBaTensM Ansi obecneyeHnst 4enoBOro novcka n dyHkumi Nnartdopmel.

6.3 UHpopmauumsa o MNMocTaswmKke ycayr no NPOEKTUPOBAHUIO
|_|OCTaBLLI,VIKVI ycnyr no NpoeKTnpoBaHUKD MOryT NpeaoCTaBNnATb:

e HaMMeHOBaHWe KOMMaHUWM Unu NocTaBLUMKa YCIyr;
e [aHHble KOHTaKTHOro Nunua;

e KaTeropuu u cneumanusaumu ycnyr;

e npodreccroHanbHoe onncaHue;

e (pannbl nopTonmo nnun NpUMepbl NPOEKTOB;

e cepTudUKaTbl UNK NOATBEPXAAIOLNE JOKYMEHTbI;

e f10roTun, n3obpaxeHus 1 NHble MaTepuansl Nnpoduns;
e  KOHTaKTHble JaHHbIE K UCTOPUIO 3aNpPOCOB Ha YCMyru.

OTpenbHble cBeaeHns I'IpOCt)I/I.I'IFl MOryT OTO6pa)KaTbCF| I'Iy6J'II/I‘-IHO, YTODObI NONb30BaTENN MOIMN oueHnBaTb
OOCTYNHbIE NPOEKTHbIE YCIyrn.

6.4 TeHaepbl HA maTepuanbl, TeHAepbl HAa NpoeKkTupoBaHue U MNMpoeKTbl

O6wwme nonb3oBaTeNn MOryT NPeAOCTaBNATb KOHTEHT M YNpaBnsaTe UM Yepe3 TeHaepbl Ha maTtepuansl,
TeHnaepbl Ha NPOEKTMPOBaHME U NyONMKaLmMn cTpouTenbHbiX MpoekToB. B 3aBUCUMOCTM OT UCNONb3yeMom
DYHKUMM Takas MHOPMaLMA MOXET BKNoYaTb:

e HasBaHuWe TeHaepa Unu NPoekKTa;
e onucaHue Tpebyemblx MaTepuanos, ycnyr unm pabor;

o KOJTM4eCTBO N eOUHULbl U3SMEePEeHNa;

e  MECTO JOCTaBKM UIK peanu3aumm npoekTa;

e npegnonaraembiv GO4KET UNN AnanasoH GroaXeTa;

e  CPOKM U CBEAEHUS O cTaTyce;

e n306pakeHuns, YepTexu, dannbl n nogTeepXaatoLme JOKYMEHTbI;
e KOHTaKTHble AaHHble, Heobxoammble Anst 06paboTkM 3anpoca.

MpepocTtaBneHHas vyepes 3T YHKUUN MHOpMaumst MOXET ObiTb gocTynHa NocTaslmkam, NocTasLmkam
YCNyr No NPOEKTUPOBaHMI0, AOMUHUCTPATOPaM MUK ApYrMM ynorIHOMOYEHHbIM [onb3oBaTensm cornacHo
npaeunam goctyna lNnatdopMbl 1 HA3HAYEHUIO COOTBETCTBYOLWEN PyHKUMN. HekoTopble cBeAeHWs1 O TeHaepe
unu MNpoekte MoryT ObITb NYGANYHBIMU UMK OFPAHUYEHHO MYBNNYHBLIMK, YTOObI COOTBETCTBYHOLLME
Monb3oBaTenu MO HaXoanTb, U3y4YaTb U OTBEYATb HAa KOMMEPYECKME BO3MOXHOCTU. KOHTaKTHble faHHble
Brnagenbla TeHAepa He packpbiBaroTCA OTBETUBLLMM [MocTaBlmkam unu MocTtaswimkam ycnyr no
NPOEKTUPOBAHMIO, CNK BriaeneL, TeHaepa He Bbiopan X npegocTaBneHne Yepes3 CoOOTBETCTBYOLUIA NpoLecc
MnaTtdopmbil.

6.5 CoobuweHuna u 3anpocbl

Mpwn B3anmopencTeumn yepes MatPo mbl moxxem ob6pabaTbiBaTh [psiMble 3anpockl, OTBEThLI HA TEHAEPDI,
3anpockl no NpoekTam, 3anpockl Ha NPOEKTHbIE YCNyrk, 0bpaLLeHns B NOOOEPXKKY U CBA3aHHbIE MeTagaHHble,
BKITIOYas AaTty, OTnpaBuTens, nonyyarens, ctatyc n ceegeHms ob otesete. Koraga MNonb3oBartens HanpaenseT
Mpsimon 3anpoc, yka3aHHbIE B HEM KOHTaKTHbIE AaHHble nepefatoTcst BolopaHHOMY [locTaBLumky unm
MocTaBLMKy yCryr No NPOEKTUPOBaHUIO NCKITHOYNTENBHO 415 OTBETa Ha 3TOT 3anpoc.

6.6 Monb3oBaTEeNbCKUIA KOHTEHT

Mbl MOXXeM 06GpabaTbiBaTb KOHTEHT, 4OGPOBOSIBEHO NPEAOCTaBIEHHBIN UM ONyGrIMKOBaHHBIN NOMb3oBaTENAMM,
BKI0Yasi onucaHns npodunen 1 NpoayKUmMn, M306pakeHusl, OT3bliBbl, OLIEHKWU, KOMMEHTapun, TeHAepHbIe
[AOKYMEHTbI, MPUMOXKEHUS K NpoeKTaM, NopTdonmo, cepTudmrKaTbl U Hble MaTepuarnsbi.
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6.7 UHpopmauma o naatexax U Nnoanucke

MatPo moxeTt npegnaraTtb nnaTtHoe UneHcTBO, PeknamHble yCcnyru unn nHble ninaTtHble YCIyru. MnaTexu MoryT
O6pa6aTbIBaTbCﬂ He3aBUCUMbIMU CTOPOHHUMU NOCTaBLLNKaMU NIaTEeXHbIX YCNyr. MatPo He XpaHUT Ha
COBOCTBEHHbIX cepBepax nosHble HoMepa naTteXHbiX KapT, KoAbl CVV unu uHble KOH(bI/Iﬂ,eHLI,VIaJ'IbeIe
nnaTeXHble PEKBU3UTDI. Mbl MOXeM nony4yartb orpaHn4eHHble cBeleHNA O TpaH3aKUunAX, HeobxoauMble Ons
noaTBepXAaeHna nnartexa, aktmeauumn UneHcTtBa nnu PeknamHbIx ycnyr, BbiCTaBli€eHNA CHETOB,
npeaoTepalleHna moeHHn4ecTBsa n BeaeHusa nenoson OOKyMeHTauunu.

6.8 TexHnuyeckana nHpopmauusa n ceegeHmsa o6 ncnosnb3oBaHUKU

Mpun ncnone3soBanun MNnatopmbl Mbl MOXXEM aBTOMaTUYECKM COOMpPaTb TEXHUYECKYO MHDOpMaLMIO, BKIOYas
IP-agpec, Tvn 6paysepa, cBegeHnsi 06 yCTPOMCTBE, ONEPALMOHHYIO CUCTEMY, S3bIKOBbIE HACTPOWKN,
noeHTurkaTopbl ceaHca, CTpaHuLbl Nepexona, NoCeLLeHHbIE CTPaHWLbl, AaHHbIE O NOCNea0BaTENbHOCTU
OencTBUn, NpubnuantensHoe MmectonornoxeHue no IP-agpecy, otyetbl 06 owmnbkax, nokasaTenu
NpPOM3BOOMTENBHOCTU U XKypHarnbl 6e30nacHOCTN.

6.9 daitnbl cookie U aHanorMyHble TEXHONOTUU

Mbl MmoXxxeM ncnonb3oBaThb Gannbl cookie, NokanbHOE XpaHWUMuLLE, XPaHWUULLE ceaHca, NMUKCENn, CKPUMThbI 1
aHarnormyHble TeXHOMOrMM AN NOAAEP)KAaHWS CeaHCOB, COXPaHEHNs1 HAaCTPOeK, NOBLILLEHNsT Ge30MacHOCTY,
npeaocTaBneHnst MUHCTPYMEHTOB NOALEPKKN, aHanM3a UCnosib3oBaHUA 1 yny4dweHus MNnatgopmel.
[ononHutenbHble CBEAEHNS NPpUBEAEHbI B pa3aene HacTosiwen Monutukm o darnax cookie n MoryT Takke
cogepxaTtbcs B otaenbHon Nonutuke MatPo B oTHoweHWM darinos cookie nnm cooTBeTCTBYIOLEM
YBEAOMITEHMMU.

7. Kak mbl ucnonbsyem nHpopmauuio

Mbl o6pabatbiBaeM MHOPMaLMIO TOMbKO B TOW Mepe, B KOTOPON 3TO 060CHOBAHHO HEOOXOANMO 4SS 3aKOHHbIX
uenen MNnatdopmebl, MCMONMHEHUSA AOrOBOPOB, COBNIOAEHUS 3akOHO4ATENbCTBA, 6€30NacHOCTU, OnepaLMoOHHON
OEeATENbHOCTU UMW BbINOMTHEHUS 3anpPOCOB NOMb30BaTENS.

7.1 Co3paHue y4yeTHOM 3aNUCK U yNpaB/eHUe el

Mbl ncnonbsyem nHdopmMaumio 4nst Co3aaHns yY4eTHbIX 3anucen, ayTeHTudmkaumm nons3osarenemn, NpoBeEpPKM
NPUHaANEXHOCTN YYETHOIN 3anncu, ynpasreHnus HacTpokamu, NpegocTaBreHnst 4ocTyna K oyHKLMSM
COrfnacHoO ponu v NoaaepXaHns LEenoCTHOCTU YYETHbIX 3anuncen.

7.2 MNMpepoctaBneHue ycnyr Naatpopmbl

Mbl ncnonbsyem nHdopmaumio onst nyénukaumm n ynpaesneHus npoomnamm KoMnaHumn, NpoayKumen,
npocdunsamu ycnyr, TeHgepamu Ha maTtepuansl, TeHaepaMmm Ha NpoekTupoBaHue, lNpoektamu, MNpsmbivm
3anpocamu, otBeTamu, OT3biBamu, YUneHctBom, Peknamubimun ycnyramm, CompareBoard, Moodboard u
CBA3aHHbIMU PYHKLMAMM [TnaTdopmbl.

7.3 CoobuweHunn

Mbl MOXXeM ncnornb3oBaTb MHGOPMALMIO A58 OTNPaBKM COOBLLEHMI 06 y4EeTHON 3anucu, MPOBEPOYHbIX
coobLeHnn, ysegomeHun 6esonacHocTn, 0GHOBEHUI YneHcTBa, OTBETOB NOAAEPKKN, CEPBUCHBIX
00BbABNEHUN, OPUANYECKUX OBGHOBMEHMI U UHBIX TPAH3aKLNOHHBLIX CO0bLLEHMA. Mbl HE HanpaBnsiem
MapKETUHIOBbIE COOBOLLEHMS, ECITN STO HE JOMYyCKaeTCd NPUMEHVMMbIM 3aKOHO4ATENBCTBOM MK Bbl HE BbIOpanu
UX Nony4veHue.

7.4 be3onacHOCTb, NpeaAoTBpaLLEeHNne MOWEeHHNYeCcTBa U moaepaumsa

Mbl MoxeMm obpabaTbiBaTe MHPOPMAaLUIO AN BbIABNEHUS MOLLEHHUYECTBa, NpeaoTBpalleHus
3noynoTpeGneHnid, paccrieqoBaHns NoA03pUTENbHON akTUBHOCTU, obecrnedeHnst cobroaeHns MpaBun
Mnatdopmel, 3alMTbl NoNb3oBaTenen, nogaepkaHna 6e3onacHOCTV U pearMpoBaHnsa Ha HapyLleHus1 Y CroBuii
NCMONb30BaHUA UMW UHBIX MPUMEHUMbIX MOMUTUK.
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7.5 CosepuwieHcTBOBaHUe MNMnatpopmbl

Mbl MOXXeM ncnonb3oBaTb arpermpoBaHHyr, CTaTUCTUYECKYH0 UInn Hel/lﬂeHTI/Iq)I/ILI,VIpleLLI,yI'O I/IH(bOpMaLLI/II'O anda
yny4duleHnda nornb3oBaTesIbCKOro onbiTa, NOUCKa, Npon3BoANTENTIbHOCTU, HaOEeXXHOCTH, y,U,OGCTBa n 6y,D,yLIJ,l/IX
(byHKLI,VIVI nﬂaT(bOprI. Korga aTo 060CHOBaAHHO BO3MOXHO, aHanmnTmKka npoBOAUTCA C UCMOJNIb30BaHNEM
VIHd)OpMaLI,VIVI, He no3sonsoLen npamMmo I/IﬂeHTI/I(bI/ILI,I/IpOBaTb OTAENbHbIX NONb30BaTENEN.

7.6 Opuauueckue n Xxo3anUCTBEeHHbIe onepauumn

Mbl MoXeM 0GpabaTbiBaTb MHDOPMALIMIO AN UCMIONHEHNS IOPUONYECKUX 00S3aHHOCTEN, BeaeHNs
GyxranTepckoi U AenoBoi 4OKYMeHTaLuM, OTBeTa Ha 3aKOHHbIE 3aMnpochkl, paspeLleHnst CnopoB, NpeabaBeHns
UNK 3aLLMThI opruandecknx TpeboBaHuii, BHyTpeHHeNn 0TYETHOCTM U obecrnedeHnst HenpepbIBHOCTU
OEeaTeNbHOCTH.

8. MpaBoBble 0CHOBAaHUA U NPUHLMUNDbI COrNacusa

MatPo o6paGaTbiBaeT nepcoHanbHble AaHHble B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOA4ATENBCTBOM
Pecny6nuku KasaxcTaH o 3awute nepcoHanbHbIX AaHHbIX U MHBIMW 3aKOHaMU, MPUMEHUMbIMM K
cooTBeTCTBYylOLEen obpaboTke.

B 3aBucMMOCTU OT 06CTOATENLCTB 06paboTKa MOXXET OCHOBLIBATLCSA HA OAHOM UMW HECKOMbKMX CrieayoLmx
OCHOBaHUSX:

e BalleM corfacuu, korga oHo TpebyeTcsi NPUMEHUMbIM 3aKOHOOATENbCTBOM;

L] HeO6XO,lJ.VIMOCTVI npeaocTaBuUTb 3anpoLleHHble BaMn yCrnyru Unm NCNonHUTb 06ﬂ3aTeJ'IbCTBa, CBA3aHHbIE C
BaLLen yY4EeTHOM 3anunchbio UK YrieHCTBOM;

e cobniogeHN NPUMEHNMbIX KOPUONYECKUX, HANMOroBbIX, ByXranTepckunx, perynaTopHbIX TpeboBaHui unm
TpeboBaHWI 3aKOHHbIX OPraHoB;

e  3aKOHHbIX MHTEepecax MatPo, cBA3aHHbLIX C OnepaunoHHON AeATENbHOCTBIO, 6€30NacHOCTbLIO,
npeaoTBpaLleHNEM MOLLEHHNYECTBA, KITMEHTCKOW MOAAEPKKON, pa3peLLleHNEM CMOPOB UMK XO3MCTBEHHOM
0eATenbHOCTLIO, eCNK Takasi 06paboTka gonyckaeTcst NPUMEHNUMbIM 3aKOHOL4ATENbCTBOM;

e  HeobGXoOAUMOCTM 3alLnThl NpaB, 6e30NacHOCTU, NMyLLecTBa Unu 3awwmweHHocTn MatPo, ero nonb3oBatenen
UNn TpeTbUX Nn,

Korga TpebyeTcsa cornacue, Bbl MOXETE MMETH NPABO OTO3BAaThb €70 B COOTBETCTBMUN C MPUMEHUMbIM
3akoHogaTenbCcTBoM. OT3bIB COrnacus MOXET NMOBMMATbL HA BO3MOXHOCTb UCMOMNb30BaHWS OTAENbHBLIX (DYHKLMIA
Mnatdopmsbl, ecnn obpaboTka Heobxoauma Anst X NpegoCTaBNeHNs.

Hanpumep, HanpaeneHue Mpsmoro 3anpoca 03Ha4aeT corrnacme Ha packpbiTUe COOTBETCTBYIOLLNX KOHTAKTHbIX
OaHHbIX BbiOpaHHOMY [NocTaBLymKy unum NocTaBLymKy yenyr no NpoekTUpoBaHMIo, Kak onnucaHo B pasgerne 9.3.

9. BuaumocTtb 1 nepegadya uHpopmauum

MatPo npenHasHaveH ons AenoBoro B3aMmoaencTems un noncka. lNostomy otaensHas nHopmauus
nepegaeTcs Apyrum nosfb3oBaTensM, Korga ato Heobxogumo angd pabotel Mnatdopmel. Mbl He npogaem
nepcoHarnbHble JaHHbIE.

9.1 O6wepoctynHaa uHpopmauusa

HekoTopasi MHbopmMauuss HamepeHHo NybnukyeTcs, BKoYasi OTAENbHbIE CBEAEHUS NMPOUIIEN KOMNAHWN,
NPOAYKLMIO, ONMUCAHNS OEATENbHOCTU, KaTeropum, Npoduriv NPOEKTHbIX YCNyr, NopTdonuno, oTaenbHble
cBefeHus o [NpoekTax nnn TeHaepax, OT3bIBbl, OLLEHKM U MHOW KOHTEHT, NyOnmnkyeMblin Nonb3oBaTeNnamum.

Nonb3oBaTenu He OOJTXKHbI I'IyGJ'IVIKOBaTb KOHCbI/I,D,eHU,VIaJ'IbHyI'O, HE3aKOHHYI0 1NN Hepa3peLlleHHYIo
nHdopmaLmo B MyGNNYHbBIX MW OrpaHNYeHHOo NybnunyHelx pasgenax MNnatdgopmebl.
9.2 UHdopmauua, nepepgasaeman mexagy Nonbsosatenamu

MHdbopmauus, npegoctaBneHHast Yepes TeHaepbl HAa MaTepuansbl, TeHaepbl Ha NpoeKkTMpoBaHue, [poekThl,
Mpsamble 3anpockl, oTBeThl, CompareBoard, Moodboard 1 aHanormyHble yHKUMM B3aUMOOENCTBUS UK
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OLLEHKM, MOXET nepefaBaTtbcs U otobpaxartbes Monb3oBaTensam, y4acTBYOLUM B COOTBETCTBYHOLLEM
npouecce. B yactHocTu, KoHTeHT MNocTaBwmka B CompareBoard n Moodboard moxeT npocmatpuBaTbcs,
CpaBHUBATbLCS, COXPaHATLCA UMK 3KCMOPTMPOBATLCS 3apercTpupoBaHHbiMuY [Nonb3oBaTensMu cornacHo
dyHKumam MNnatopmMel 1 YCrnoBuam ncnonb3oBaHns. TOYHbIN COCTaB nepegaBaemMon MHpopmMaLmm 3aBucuT ot
YHKUMK, TUNA YY4ETHOW 3anucu, ctatyca YneHcTsa 1 NpUMEHUMbIX Npasun JocTyna.

9.3 KoHTakTHaa nHpopmauua

Hanpasnss MNpsimont 3anpoc, MNMonb3osatens npamo paspeluaeT MatPo packpblTh ykasaHHbIe B HEM KOHTaKTHbIE
AaHHble BblopaHHOMY NocTaBLumky nnum MocTtaBLuKy yCryr no NpoeKTUPOBaHMUIO UCKIIOUYUTENBHO A4S OTBeTa Ha
3anpoc. [NonyyaTtenu He Bnpase UCMNOMb30BaTb TakWe AaHHbIE 115 HECBA3AHHOrO MapKeTuHra, nepenpoaaxu
UNKN He3akoHHbIX Lenein. KoHTakTHble JaHHble Brnagenbla TeHaepa He packpbiBaloTCA OTBETUBLLNM
MocTaBLwmkam unm MNocTaBLumKamM ycryr no NpoekTMpoBaHUo, ecnu Bragerney He Bbibpan ux npegocTaBneHmne
Yepes COOTBETCTBYHOLMIA Npouecc NnaTdopmsl.

9.4 AAMMHUCTPATUBHbDIN A0CTyN

YnonHoMo4eHHble coTpyaHukn MatPo moryT nony4dats 4OCTYN K OTAeNbHON nHpopMauumn nonb3osartenen,
BKINtoyas coobLueHunst yepes MNMnatcopmy, TONbKO Koraa 3To 060CHOBaHHO HEOOX0AMMO AN paccrnenoBaHus
npegnonaraemMoro MoLeHHUYEeCTBa, 3NoynoTpebneHnn nnm HapyLueHnin nonutuk MNnartgopmel, oTBeTa Ha
Xanobbl 1 obpalleHnss B Nogaepkky, 3almtbl 6€30MacHOCTU U HagexHocTu MNMnatdopmbl, UCNONHEHNSI
lopuanYecKMX 06A3aHHOCTEN NN 3aKOHHbIX 3anpocoB NMBo paspeLleHns cnopoB ¢ yyactnem Mnatgopmbl nnu
ee nonb3oBarenen.

AOMUHUCTPATMBHBINA OOCTYN NpeaoCTaBnseTcs TONbKO Hagnexalwmum o6pasom yrnornHOMOYEHHbIM COTPYAHUKaM
N NpegHa3Ha4YeH UCKMIUYUTENBHO AN1S1 onepauMoHHBIX, CBA3aHHbLIX C 6€@30MacHOCTbLI0, OpUANYECKMX,
MOAEpPaLMOHHbIX Lenen n nogaepxkn. MatPo He ocyliecTBnseT perynsapHbii MOHUTOPUHT UM NPOCMOTP
3aKpbITbIX COObLLEHMI Nonb3oBaTenen 6e3 Hagnexallero onepaLumMoHHOro, PUANYECKOro, CBA3aHHOMO C
©e30nacHOCTbIO, ModepaLnen Unn NOAAEPKKON OCHOBaHMS.

9.5 Nocraswuku ycnyr

Mbl MmOXXem nepefaBaTb MHGOPMALIMIO HAEXHbIM NOCTaBLLMKaM YCyr, MOMOratoLLMM C XOCTUHIOM, 6asamu
OaHHbIX, XpaHeHeM (hairnoB, 4OCTABKOW SMIEKTPOHHOM NOYTbI, 00paboTKoM NnaTexemn, NogaepPKKomn,
aHanuTukon, 6e3onacHoOCTbIO, NpeaoTBpaLLeHMEM MOLLEHHUYECTBA Y aHaNorMYHbIMY OnepaLMoHHbIMU
ycnyramu. OHKW Nony4varoT ToNbKo MHdopmaumio, 060CHOBaHHO HEOOXOANMYHO ANsi OKa3aHMs YCIyr OT Hallero
WUMEHW, N JOMXKHbI 3alULLATb €€ COrfacHO NPUMEHMMOMY 3aKOHOAATENbCTBY M JOrOBOPHbLIM 00s3aTenbCTBaM.

9.6 PacKpbiTHe no ropnamnyecKMm oCHOBaHUAM

Mbl MmOXXeM packpbiBaTb MHGOPMALMIO, KOoraa 3T0 060CHOBaAHHO HEOOX04MMO Ans cobntogeHNs 3aKkOHOB Ui
HOPMAaTUBHbIX aKTOB, OTBETA Ha 3aKOHHbIE 3aMNpPOCkl KOMNETEHTHLIX OPraHoB, 06ecneyYeHnst UICMONMHEHMS HaLMX
cornalleHuin, paccrnegoBaHus npeanonaraeMoin He3akoHHOW AeaTenbHOCTH, 3allnTbl NpaB U 6e3onacHoCTH
nnMb0o NpenbsABNEHNs, OCYLLECTBNEHUS MW 3aLLMThI FOPUAMYECKUX TpeboBaHMIA.

10. CoobweHusa Nonb3oBateneit u mogepayusn

MatPo npegocTtaBnseT yHKUUM CBA3M NS 3aKOHHOIO Aer0BOro B3anMoaenCcTBUSA Mexay rnorb3oBaTensmu.
Monb3oBaTenu oTBEYaloT 3a TOYHOCTb, 3aKOHHOCTb M YMECTHOCTb NPEAOCTaBAAEMbIX COOBLLEHNI 1
MaTepuarnos.

MatPo MoxeT npocmaTpmBaTb COOOLLEHMS UMW CBA3aHHbIE 3anucu, Korga 3To 060CHOBaHHO HeobxoanMo Ans
©esonacHocTH, NogaepXk1, NpegoTBpaLLEHUS MOLLEHHNYECTBA, paccreoBaHns 3roynotpebnexHmn,
cobno4eHNs 3aKOHOAATENBCTBA, pa3peLLeHs CNIOPOB U obecneyeHns NcnonHenns nonutuk. MatPo moxeTt
OorpaHM4MBaTh, yoansaTb, OTKMOYATb UMM COXPaHATb KOHTEHT, Korga 370 Heobxoanmo Ans 3awmThl
nonb3oBaTenen, cobnogeHns 3akoHa unu npasun Nnardopmei.
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11. Nnatexxku, YneHCTBO U BbICTaB/IEHUE CYETOB

MatPo MoxeT npefocTaBnsTb NnatHoe YneHcTBo, PeknamMHble ycrnyru unm nHble nnaTtHble GUsHec-pyHKLMN.
Mnatexu moryT obpabaTbiBaTbCsl HE3ABUCUMbBIMU CTOPOHHUMM NocTaBLkaMu. OHU MoryT cobupats v
obpabaTbiBaTh NMaTeXHy MHPOPMALMIO COrMacHO COBCTBEHHBIM YCMOBUSIM, MOMUTUKaM
KOHMAEHUMaNbLHOCTK, cTaHAapTam 6e3onacHoOCTH 1 06513aHHOCTSIM MO COBNAEHMIO 3aKOHOAATENBCTBA.
MatPo He xpaHUT Ha COGCTBEHHbLIX CEpPBEPaXx MOMHbIE HOMepa NnaTexHbIX kapT, kogbl CVV vnu uHble
KOH(buaeHUManbHble NnaTexHble PeKBU3UTLI.

MatPo moxeTt O6pa6aTbIBaTb orpaHn4eHHble 3annucu o BbiICTaBITIEHUN CHETOB, UneHcTtBe, PeknamHbIx ycnyrax,
cyeTax, crtatycax nnaTexen, Tapmq)ax, nognuckax n adMMHUCTPUpOBaHUM ONA aktuBalun ycnyr, ynpasneHua
nnaTtHbIMA (byHKLI,VIﬂMI/l, npenoTBpalleHnda 3noyn0Tpe6neHw?1, BeaeHnA 6yXFa.I'ITepCKOIZ OOKYMeHTauuu,
MCNOJTHEHUA OPUANYECKUX obsizaHHOCTEN U paspelleHna BonpocoB nogaepXkm nnm cnopos no niarexam.

12. Ycnyrmn Tpetbux nmy,

Onsa pa6oTel Mnatdopmbl MatPo MoxeT npuBnekaTs CTOPOHHUX NMOCTaBLUUKOB, BKMHOYas NOCTaBLLMKOB
0611a4Horo XoCTuHra, 6a3 AaHHbIX, XpaHeHUst hainnos, NNaTeXHbIX YCNyr, SNEKTPOHHOW NoYThLl M yBEOOMIIEHUN,
WHCTPYMEHTOB NOALAEPXKKU, aHanMTUKKU, 6e30MacHOCTU U NPeaoTBpaLLeHUs MOLEHHNYeCTBa.

Ecnu TpeTbn nuua AencTBYIOT CaMOCTOATENBHO, OHM MOryT ob6pabaTbiBaTh MHGOPMALMIO COrfMacHo
COOCTBEHHbIM MOMNUTUKaM KOHCbVI,D,eHLWIaJ'IbHOCTVI. MNonb3oBaTtensam cneayet npu HeOGXOp,I/IMOCTI/I O3HAaKOMUTbLCHA
C NPUMEHUMbIMUN YCITOBUAMU TAKUX NNL,.

12.1 XoctuHr, 6a3bl gaHHbIX U XpaHeHue ¢aitnos

OaHHble MNnatdopmbl 1 3arpyxeHHble bannbl MOryT XPaHUTBLCS Y NOCTaBLUMKOB UHPPACTPYKTYPbI Y XpaHEHUS.
M300paxxeHusi, 4OKYMEHTbI, MOPToNuno, ceptndmkaTbl U NPUITOXKEHUS K TEHOEPAM MOTYT XPaHUTLCS C
NCNosib30BaHNEM BHELLHEN MHPACTPYKTYPbl XpaHeHnsa annos.

12.2 MocTaBWMKK NNATEXHbIX YyCAyr

MocTaBLLMKM NNaTeXHbIX ycryr obpabaTtbiBaloT NAaTexun U MOryT HenocpeacTBEHHO paboTaTtb C NnaTeXHbIMU
pekBuantamn. OHM OENCTBYIOT HE3ABMCMMO 1 OTBEYAIOT 3a COOCTBEHHbIE 0653aHHOCTM MO 06paboTke 1
©e3onacHoCTU nNnaTexen, paboTe ¢ KAPTOYHbIMM JAHHBIMKW, BO3BpaTaM, Yapmkbakam n MOHUTOPUHTY
TpaH3akumi. MatPo He KoHTponupyeT 06paboTKy NOMHbLIX AAaHHbLIX MIIATEXHbIX KAPT HA CTOPOHE MOCTaBLLUKA.

12.3 MocTaBLMKK YCAYT CBA3U U NOAAEPIKKU

MatPo moxeT npuBnekaTb NOCTaABLLMKOB AN OTMPABKM SNEKTPOHHbBIX NMUCEM, MPOBEPOYHbLIX COOOLLEHMNN,
YBEAOMITEHUIN N COOBLLIEHNI NOAEPXKKU, a Takke Ans paboTbl YaTa N MHbIX YHKUUIA nogaepkkn. OHM MoryT
obpabaTbiBaTb KOHTaKTHbIE JaHHbIE, codepXaHne coobLLeHnn, ceeaennst 0 ycTponcTee, |IP-agpec nnm nHyto
nHdopMaLmio, He0BXOAMMYIO ANs NPeAOoCTaBNEHNS YCIyT.

13. ®ainbl cookie n aHanornyHble TEXHONOTUM

MatPo moxeT ncnonb3oBaTtb ¢anrbl cookie, fiokarnbHOe XpaHUnuLie, XpaHunuLLe ceaHca, NUKCenun, CKpUnTbI 1
aHanormyHble TEXHOMNOMMM AN NOAAEPKAHUSA ayTEHTUULNPOBAHHBIX CEaHCOB, COXPaHEHUST HACTPOEK,
MOBbILLEHMS MPOU3BOAUTENBHOCTM BeD-canTa n 6e3onacHOCTH, NpeaocTaBneHns YHKUNA NOAAEPKKN,
aHanmMsa TEHAEHUUA UCMONb30BaHUS U YIyYLLIEHUS NONb30BATENbCKOrO OnbiTa.

WMcnonb3yemble Ha [NnaTtdopme danrnbl cookie n aHanormyHble TEXHONOrMU MOryT BKIOYaThb:

e CTporo Heobxoammeble channbl cookie 1 TeEXHONOrMM ceaHca, Tpebyemble AN ayTeHTuduKauum, 4ocTyna K
y4YeTHOM 3anucu, 6e30NacHOCTU U OCHOBHBIX (OYHKUMI [NnaTdopMbl;

e (yHKLMOHanNbHbIE dannbl cookie Uy okanbHOe XpaHunuLle Ans coxpaHeHNsa HacTPOEK U NOBbILLIEHUS
ynobcTBa;

e  TEXHOMOrMn NPOU3BOAUTENBHOCTU N aHANUTUKN OANSA NOHMMaHUs UCNonb3oBaHus natgopmel,
ONArHOCTUKN TEXHUYECKMX NPOBNEM 1 NOBLILLEHNS HAAEXHOCTY;
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e TexXHOmorM1 NoAAePXKKN U CBA3M AN NpeaocTaBneHns NoAAepXKKMY, YaTta, yBeJoOMIEHUA UK CBA3aHHOM
MOMOLLM;

e TexHororun 6e3onacHOCTV ANs BbIABNEHUS 3MOYNOTPEGNEHNIA, 3aLLUTbI YYeTHbIX 3anvcel,
npenoTBpaLLeHNs MOLEeHHUYeCcTBa U NoaaepKaHus LenocTHocTu Mnatdopmsl.

HekoTopble TexHonorum Heobxoaumel Ang paboTsl MNMnatcopMbl U MOTYT OCTaBaTbCA aKTUBHBLIMU NPU
ncnonb3oBaHWK Hawwmx yenyr. [pyrue dannsl cookie unm aHanormyHble TEXHONOMMM MOryT NPUMEHSATHECS, eCrnn
3TO JonyckaeTcs 3akoHoaaTenbCcTBoM. Korga 3akoH TpebyeT, nonb3oBatensM MOryT npegocTaBnsaTbes
HaCTPOMKM B OTHOLLEHMN Heoba3aTenbHbIX dannos cookie.

Monb3oBaTenu MoryT ynpaenaTth cannamm cookie Yyepes HacTporiku bpaysepa. OTknoUeHe oTAENbHbIX
darinos cookie MOXeT NOBNUATbL Ha ayTeHTUdMKauno, 6e30MacHOCTb, HACTPOMKW, UHCTPYMEHTbI NOAAEPXKKU
nnu nHble dyHkumm MNMnatgopmel.

14. CpoKU XpaHEHUA AaHHbIX

MatPo xpaHuT nepcoHarnbHble AaHHbIE TOMNBKO CTOMLKO, CKONMbKO 060CHOBAHHO HEOBX0AUMO ANa Lene
HacTosweln MonuTUKK, UCTIONHEHNS PUaONYECcKUX 0BA3aHHOCTEN, paspelLeHnsl Cnopos, obecnevyeHmns
UcnonHeHus cornaileHuin, 6e3onacHoOCTH, NPeaoTBPaLLeHNs MOLLEHHUYECTBA U 3alUThl 3aKOHHBIX MHTEPECOB.

14.1 XpaHeHue AaHHbIX YYETHOM 3anucu

,U,aHHbIe yquHon 3annucm MoryTt XpaHuTbC4d, NOKa OHa akTuBHa, a Nocle 3aKpblTUA — B TedeHne CpOoKa,
0060CHOBaAHHO HEODOXOAMMOrO AN1s FOPUAMYECKNX, ByxranTepckux Lenen, 6es3onacHocTu, paspeLleHnsa CropoB
nnn npepoTepalleHna MoleHHn4yecTBa.

14.2 Nonb3oBaTeNbCKU KOHTEHT

Monb3oBaTENbCKUA KOHTEHT MOXET OCTaBaTbCsl AOCTYMNHbLIM CTOMbKO, CKOIbKO Heobxoaumo ans
cooTBeTcTBYtOLWEeN dyHKLMK. MNpoaykuns MNocTaBwmka, cTaBlias HenybnmMyHoOM BCNeacTBME UCTEYEHNS
UneHcTBa Unu nMMUTOB Tapuda, MOXET XPaHUTLCA B apXMBHOM pasfere y4eTHOM 3anucu B TEYEHNe Cpoka,
ykasaHHoro B [onuTuke onnarbl U NognMcky, YTobbl cooTBETCTBYOLWME NoNb3oBaTeN MoK ynpasnsaTh €t
Uy NOBTOPHO aKTMBMpOBaTb ee. Nocne ncrteveHms apxnsHoro cpoka MatPo MoXeT yaanuTb KOHTEHT 13
aKTUBHBIX CUCTEM. YaneHHbI KOHTEHT MOXET OrpaHUYEeHHOE BPEMS COXPaHSTLCS B PE3EPBHbIX KOMUSIX,
XypHanax, 3anucsax 6esonacHocT nnbo opnanveckon n OenoBon AoKyMeHTauun, a npu TpeboBaHusAX 3akoHa
U1 pasyMHoON HeobxoammocTu ans 6e3onacHoOCTU, NpeaoTBpaLLEHMS MOLLEHHMYECTBA, OyxranTepckoro y4yeTa,
paspeLleHnst CnopoB, obecnevyeHns UCNONMHEHNST NN LopuaNYecKnx TpeboBaHMn — gornblue. ApXMBHbIV
KOHTEHT He npefHasHa4yeH Ansa nyo6nmyHoro oTobpaxeHns NuLb B CUIY €ro XpaHeHus.

14.3 TexHUYeCKue XypHanbl

TexHu4yeckme XypHarbl, XypHanbl 6e3onacHOCT 1 4oCTyna v AnarHoctudeckass MHopMaLUus MOryT XpaHUTbCS
pa3yMHbI CPOK AJ1si paccneqoBaHust UHUMAEHTOB, CTabUIbHOCTM CUCTEM, BbISIBIIEHUS 3M0ynoTpebneHuii n
NCMONHEHUS IopUaNYECKUX 06A3aHHOCTEN.

15. be3onacHOCTb AAHHbIX

MatPo npumMmeHsieT pasyMHble adMUHUCTPATUBHbIE, TEXHUYECKME M OpraHM3aLMOoHHbIe Mepbl, MpeaHasHauYeHHble
ANS 3aWUTbl NEPCOHanbHbIX AaHHbIX OT HECAHKLMOHUPOBAHHOIO 4OCTYMNa, HEMPaBOMEPHOrO UCMOSb30BaHWS,
N3MEHEHUS!, PACKPbITUS NN YHUMTOXEHUSI.

Takvne mMepbl MOTyT BKNIOYaTb 3alLMPPOBaAHHOE XpaHEHWEe Naponen, KOHTPOob ayTEHTUMULMPOBAHHOMO U
ponesoro goctyna, 6esonacHble kaHanbl CBSI3W, MOHUTOPUHI, BEAEHWE XXYpPHarioB, pe3epBHOE KOMMPOBAHWE,
obcnyxuBaHne 6€30MacHOCTU U ONepaunoHHbIE Mepbl. H1 0gnH cnocob 3neKTPOHHOrO XpaHeHWs nnm
nepegayv yepes VIHTepHET He MOXET ObITb rapaHTUPOBAHHO NOMHOCTLI0 6e3onacHkbIM. Monb3oBaTensam
crneayeT 3almuiaTb CBOM YYETHbIE JAaHHbIE N YCTPONCTBA.
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16. MNpaBa NMonb3oBaTteneun

B COOTBETCTBUM C NPMMEHVMBIM 3aKOHOAATENIECTBOM Bbl MOXXETE UMETb NMPaBO Ha JOCTYM K CBOMM
nepcoHarnbHbIM AaHHbIM, UCMPaBMEHNe HETOYHON MHGOPMaLMK, OGHOBINEHWE AaHHbIX YYETHOW 3anucy,
yOaneHue B MPMMEHUMBIX Cryvasix, OT3bIB COrmacus B criyyasix, korga obpaboTka OCHOBaHa Ha cornacuu,
BO3pakeHWe NPOTVB OTAENbHbIX BUOAOB 06paboTKM, eCni 3TO A0MYyCKaeTCsl 3aKOHOM, U MornyyveHne
MHbopmaummn 06 06paboTke BaLIMX NEPCOHANbHbIX AaHHbIX.

Ons HEKOTOPbIX 3anpoCoB MOXET I'IOTpe6OBaTbCF| noateepXgeHne NMYHOCTHU. OTpenbHble cBeaeHus MoryTt
npoaoXatb XpaHUTbCA, €CIn 3TO Tpe6yeTc;| 3aKOHOM UM HeobXxoaMMOo AN 3aLunTbl npas, paspeLlleHnda
cnopos, npeagoTepalleHna MoweHHn4ecTea Unn seeHna nenoson OOKYyMeHTauunun.

17. O6bwepoctynHaa uHpopmayusa

HekoTopasi uicbopmauusi, onybnmkoeaHHas Yepe3 MatPo, MoXeT cuntatscsl o6LLEeA0CTYNMHON UM HAaMEePEHHO
packpbITON 4N AenoBoro novcka. Monb3oBaTtensm cnefyet BHUMATENbHO OLEHMBATL CBELEHUS,
nyGnukyemble B NPOUnsaX KOMNaHWi, kKapToukax npogdyKuuu, nopTdonuo, TeHaepax, MNpoektax, oT3biBax 1
WHBIX MNYGIUYHBIX UMW OrpaHUYeHHO MyGNMYHbIX pa3aenax.

Ecnu npumeHumoe 3akoHogaTenbcTBO TPeOyeT cornacusi Ha Nyonukaumio Unu pacnpocTpaHeHve
nepcoHanbHbIX AaHHbIX B 0OLLEA0CTYMNHbBIX UICTOYHUKAX, NONb30BaTENM OTBEYAKOT 3a Hannine HeobxoanuMbIX
npaBs 1 paspeLleHnin Ha Nybnukaumo nHopmarmm o cebe, cBoen KoMnaHum1, COTPYAHMKaX, NpeacTaBUTENsXx,
NPOAYKUMK, NPOEKTax Unm TpeTbux nuuax.

18. TpaHcrpaHM4yHaa nepeaaydya U MeCTo XpaHeHUA AAHHbIX

MatPo MoxeT ncnonb3oBaTb NOCTaABLLMKOB TEXHOMOMMIA U MHAPPACTPYKTYPY, 06pabaTbiBaAOLLNX UK XPAHALLMX
MHpopmaLmio B pasHbIx topucamkumnsax. NMoatomy nHpopmaumnsa MoxeT nepegaBaTbcd, 0bpabdaTtbiBaTbCcsa nnu
ObITb AOCTYNHOW B CTpaHax 3a npedenamMu CTpaHbl BalEro HaxoXaeHusi, ecnm 3t1o Heobxoaumo ansi paboTbl
MnaTtdopmbl, 6e3onacHoOCTK, NOAOEPXKKN, XPAHEHUS, CBA3M, NMaTexen unm cobnoaeHnst 3akoHogaTenbCcTea.

Mpwn Takon nepepaye MatPo npumeT pasymHbie Mepbl s obecnevyeHns Haanexallero ypoBHs 3almTbl
nepcoHarnbHbIX AaHHbIX COrNacHo NpuMeHnMblM TpeboBaHusiM. Ecnu 3akoHopaTenbcTBo KazaxctaHa
yCTaHaBnmMBaeT 0cobble TpebOoBaHMS K XpaHEHMI0, Nnokanmaawumu, cornacuo nnmn nepegade, MatPo npumert
pa3yMHble Mepbl 45 X cobnogeHus.

19. NMpuocTaHoBNEHMEe, OrpaHUYEHUE U NPeKpaLLeHne yYeTHOM 3anucu

MatPo MoxeT orpaHnMunTb, NPUOCTAHOBUTL UM NPEKPATUTb YYETHYIO 3anucb NMB0o JOCTYN K PYHKUMSAM
Mnatdopmsbl, ecnn 310 060CHOBaHHO HeO6XxoaMMOo And 3awuTbl [Nnatdopmbl, 0becnevyeHnsa NCNONHEHNS
YcnoBuil UCNOMb30BaHWsA, paccrefoBaHus 3noynotTpebnenunii, npegoTepalLeHnsl MOLEHHUYECTBA, UCMOMNHEHMS
topuanyeckmx obsa3aHHOCTEN UNK 3aLLMThbl APYrUX NoNb3oBaTenen.

WHbopmaumsi 06 orpaHNYEHHbIX, MPUOCTAHOBIIEHHbIX UMW MPEKPaLLEHHbIX YY4ETHBIX 3aMUCsaX MOXET XPaHWUTLCS,
Korga aTo Heo6XxoaMMOo ANs puaNYeckmx Lenei, 6esonacHoCTH, NPeaoTBpaLleHUsl MOLLEeHHUYeCcTBa, ayanTa
UNn paspeLleHs CNopoB.

20. letn n penoBoe UCNO/sIb30BaHUe

MatPo npegHasHadeH A4ns 4enoBoro 1 npogeccuoHanbHOro cnonb3oBaHus. Nnatgopma He opueHTMpoBaHa
Ha JeTen, N Mbl CO3HaTENBHO HE COOMPaeM NepcoHasnbHbIe AaHHbIE NUL, KOTOPbIM 3aKOH HE paspeLuaeT
none3oBaTbcs MNMnatdopmon. Ecnu Ham cTaHeT M3BeCTHO, YTO MHopMauus cobpaHa B HapyLLeHMe HacTosILLEeN
MonuTUKM unun 3akoHa, Mbl MOXXEM NPUHATE Pa3yMHbIE Mepbl AN yAaneH1s Unmn orpaHU4eHns Takom
WHopmaLum n CoOOTBETCTBYIOLLEN y4eTHOW 3anncu.
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21. O6a3zaHHocTK [Monb3oBaTeneun

Monb3oBaTenu oTBeYaloT 3a TOYHOCTb, 3aKOHHOCTb U Hanu4ne Heo6XxoaNMbIX NMOMTHOMOYMIA B OTHOLLIEHUN
nHcpopmMauumm, npegocTtaensemoi MatPo. 3To ocoGeHHO BaXXHO Npu NpeaoCcTaBeHNM CBEAEHNIA O KOMMaHWN,
KOHTaKTOB COTPYAHWKOB UK NpeacTaBuTeneil, n3obpaxeHuii NpoayKLUmm, NopTdonmo, cepTudgmrKaTos,
TeHOEepPHbIX JOKYMEHTOB, NPUNOXeHWiA K MpoekTaM, 0T3bIBOB UMK CBEAEHUI O TPETLUX NuLUax.

Monb3oBaTenu He AOMKHbI MPeaoCTaBnNATL KOHMAeHUManbHbIE, HE3aKOHHbIE, BBOASALLMNE B 3abnyxaeHue,
HapyLlatoL e npaBa UM HepaspeLlEHHbIE NEPCOHalbHbIE AaHHbIE Yepe3 NyGnMYHbIE UK OrPaHNYEHHO
nybnuyHble pasgensl. Ecnun nonb3oBaTtensb NpeaocTaBnsaeT CBEAEHUS O APYTOM JIULE UM OpraHn3auun, OH
OTBEYaET 3a A0MYCTMMOCTb TaKOro packpbiTUS MO 3aKOHY Y MPUMEHUMbIM JOTOBOPHBLIM UMK
npodeccroHarnbHbiM 00s13aTeNbLCTBaM.

22. CcbIIKM HA TPETbUX NINL, U BHelwHue Beb-caiTbl

MnaTtcopma MOXKET copepXaTb CChINKN Ha CTOPOHHME U KopriopaTuBHbIe BEG-CaiiThl, NNaTexHble CTpaHuLbl,
WHCTPYMEHTbI NOAAERXKKM UMW BHELLHWE pecypcbl. MatPo He oTBeyaeT 3a NpakTUku KOHDUAEHUMANbHOCTY,
6e3onacHoCTb, cogep)kaHue Unu ycnoemst Be6-caifToB 1 ycryr TpeTbUX nul, He KoHTponvpyembix MatPo. Jo
npepocTaBneHns HopMaLmMy NoNb3oBaTeNsaM crefyeT 03HAaKOMUTLCS C UX MPUMEHUMbBIMU MOSNUTUKAMM U
YCrOBUAIMM.

23. MHUMpeHTbl 6e3onacHocTn

Ecnun MatPo ctaHeT n3BecTtHO 06 nHumaeHTe 6e30nacHOCTH, 3aTparMBaroLLeM NEPCOHANbHbIE AaHHbIE, Mbl
npumMmeM pasymMmHblie Mepbl 114 ero paccnenoBaHnda, CMArdeHuna I'IOCJ'Iep,CTBI/IIZ N pearmposaHusa. Korp,a
yBegomreHue Tpebyetcsa 3akoHoMm, MatPo yBegomuT 3aTpoHyThIX Norib3oBaTenen, KOMNeTEHTHbIE OpraHbl Unu
WHbIE COOTBETCTBYIOLLIME CTOPOHbI B YCTAHOBIEHHbIN CPOK NTMB0 MHBIM 06pa3oM HaCTOMbKO BbICTPO, HACKOIbKO
3T0 060CHOBAHHO BO3MOXHO.

24. ABTOMATU3UPOBAHHbIE CUCTEMDI

MatPo moxeT ucnonb3oBatb aBTOMaTU3MPOBAHHbLIE CUCTEMbI AN MOUCKA, PaHXMPOBaHUsi, opraHm3auum
KOHTEHTa, NpefoTBpaLLeHMs crama, BbiSIBNIEHUS MOLLUEHHUYECTBA, MOHUTOPUHIra 6e3onacHoOCTU 1
npounseoguTenbHoCcTH MNnatdopmbl. AT CUCTEMBI NpegHa3HaYeHbl ANa nogaepXkku pabotol MNnatgopmbl 1 He
npegnonaratT NPUHATUSE UCKITIOYMTENBHO aBTOMATU3NPOBAHHbIX PELLEHWIA, CO3AAOLLUX KPUANYECKUE Unu
COMOCTaBUMbIE CYLLLECTBEHHbIE NOCNeACTBUSA AN nonb3oBaTenen, 6e3 Hagnexallero y4actus Yenoseka, korga
OHO TpebyeTcst 3aKOHOM.

25. U3ameHeHuUA HacTosALwen Moautnkm

MatPo moxeT nepnogmyeckn obHOBNSATb HacToAWwyo MonuTHKy ¢ y4eTOM N3MEHEHMI 3aKOHOA4aTENbCTBA,
dyHKUmMIn MnatgopMbl, XO3ANCTBEHHOW AEATENBHOCTU, CTOPOHHNX MOCTaBLUMKOB, NPaKTUK 6€30MacHOCTU Unm
onepaunoHHbIX TpeboBaHWUN.

Mpun cyLwecTBEHHbIX UBMEHEHUAX Mbl MOXXEM YBEAOMUTL O HUX Yepes NnaTtdopMy, MO 3NeKTPOHHOW NoYTe Unm
WHbIM pa3yMHbIM cniocobom. [lata nocnegHero OGHOBMEHNS YKka3blBaeT Ha NOCIEOHIO pedaKkLmio.
MpopomkeHne ncnonb3oBanus MNnatdopmel Nocne 0OHOBMEHNST O3HAYaET NOATBEPKAEHNE O3HAKOMITEHUS C
HOBOW pefakuMen, ecnu 3akoH He TpebyeT AOMONTHUTENBHOrO cornacusl.

26. KoHTaKTHaa uHopmauumsa

Mo Bonpocam HacTosiwen Monutukmn nnn obpaboTkn nepcoHanbHbIX AaHHbIX MatPo MoxHO cBA3aTbCcs ¢ HamMK
no creayLwmnmM peKBU3NTaM:

ToBapuLLEeCTBO € orpaHnyYeHHon oTBeTCTBEHHOCTLIO «Matpoint» (TOO «Matpoint»)
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BWH: 260640001001

KOpuounyeckun agpec: Pecnybnuka KazaxcrtaH, 050010, r. AnmaTtel, Megeyckuii paioH, npocnekT JocTeik, 89A,
ocbuc 20

Beb-canT: https://matpo.kz

O6wwe Bonpochkl: info@matpo.kz
Bonpock! koHpmaeHumnansHocTh: info@matpo.kz

27. NMpumeHumoe npaso

Hactoswas MNonutnka perynmpyeTca n TONKyeTcAa B COOTBETCTBMU C 3aKOHO4ATE IbCTBOM PeCI'Iy6J'II/IKI/I
KazaxcTaH 6e3 orpaHun4eHunsa 0bs13aTenNbHbIX npas nnun cpencTs I'IpaBOBOI;I 3alnTbl, AOCTYMHbIX NOJib30BaATENAM
no NpuMeHnMoMy 3aKkoHO4aTesNbCTBY.

HuuTo B HacTosier Monutuke He orpaHMunBaeT obsidaTenbHble NpaBa cybbekTa NepCoHarnbHbIX AaHHbIX UK
npaBo obpaTnTbCH C Kanobon B KOMNETEHTHbIN roCy4apCTBEHHbIN opraH. C yyeTom oba3aTenbHbIX
TpeboBaHWI NPUMEHNMOrO 3aKOHOAAaTENbCTBA K OpraHy, npoueaype unm cnocoby 3alumThbl Cropsl,
BO3HMKaloLLMe U3 HacTosLwen MonuTuku nnm B cBsi3n ¢ 06paboTKoN NepcoHanbHbIX aHHbIX, PErYNMPYTCA
nonoxeHnsMn Ycnoeuin ucnonb3osanus MatPo o pa3spelueHumn cnopos.

HacTtoswas Monutrka nybnmkyeTcst Ha aHrMMNCKOM U PYCCKOM si3blkax. B criyyae niobbix pacxoxaeHuin unm
NPOTMBOPEYMIN MEXAY SA3bIKOBBIMU BEPCUSAMM NPENMYLLECTBEHHYIO CUINY MMEET BEPCUSA Ha PYCCKOM A3bIKE.

MatPo Privacy Policy - Page 13



	1. Введение
	2. О MatPo и операторе персональных данных
	3. Сфера действия настоящей Политики
	4. Принципы конфиденциальности
	5. Типы учетных записей и роли на Платформе
	5.1 Посетители
	5.2 Общие пользователи
	5.3 Поставщики
	5.4 Поставщики услуг по проектированию
	5.5 Администраторы

	6. Информация, которую мы собираем
	6.1 Данные учетной записи
	6.2 Информация о Поставщике
	6.3 Информация о Поставщике услуг по проектированию
	6.4 Тендеры на материалы, Тендеры на проектирование и Проекты
	6.5 Сообщения и запросы
	6.6 Пользовательский контент
	6.7 Информация о платежах и подписке
	6.8 Техническая информация и сведения об использовании
	6.9 Файлы cookie и аналогичные технологии

	7. Как мы используем информацию
	7.1 Создание учетной записи и управление ею
	7.2 Предоставление услуг Платформы
	7.3 Сообщения
	7.4 Безопасность, предотвращение мошенничества и модерация
	7.5 Совершенствование Платформы
	7.6 Юридические и хозяйственные операции

	8. Правовые основания и принципы согласия
	9. Видимость и передача информации
	9.1 Общедоступная информация
	9.2 Информация, передаваемая между Пользователями
	9.3 Контактная информация
	9.4 Административный доступ
	9.5 Поставщики услуг
	9.6 Раскрытие по юридическим основаниям

	10. Сообщения Пользователей и модерация
	11. Платежи, Членство и выставление счетов
	12. Услуги третьих лиц
	12.1 Хостинг, базы данных и хранение файлов
	12.2 Поставщики платежных услуг
	12.3 Поставщики услуг связи и поддержки

	13. Файлы cookie и аналогичные технологии
	14. Сроки хранения данных
	14.1 Хранение данных учетной записи
	14.2 Пользовательский контент
	14.3 Технические журналы

	15. Безопасность данных
	16. Права Пользователей
	17. Общедоступная информация
	18. Трансграничная передача и место хранения данных
	19. Приостановление, ограничение и прекращение учетной записи
	20. Дети и деловое использование
	21. Обязанности Пользователей
	22. Ссылки на третьих лиц и внешние веб-сайты
	23. Инциденты безопасности
	24. Автоматизированные системы
	25. Изменения настоящей Политики
	26. Контактная информация
	27. Применимое право

